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Dianna is an expert in communication and has authored 44 books!  She has worked 

with clients like Lockheed Martin, Bell Helicopter, Boeing, and Siemens to increase 

their productivity and effectiveness though better communication. 

As every company faces uncertain times, the question has been raised on when bad 

news should be shared. Dianna will give you guidelines for deciding what, when, and 

how to communicate both highly sensitive messages and routine information within 

your company.  She will give advice on how to improve the clarity of your message 

and how to gain loyalty from your employees and clients through effective 

communications.

Dianna will also speak out how to communicate with more confidence. This 

information will help you improve your executive presence, whether you are already 

an executive or are striving to be one. She’ll give information on how to think quickly 

on your feet and how to respond to difficult questions and will build rapport with you 

and your clients.  

Locations: 

Time:

Registration and Breakfast:  8:00 a.m.

Event:  8:30 - 11:00 a.m.

Register today!

Online at www.techsolve.org/events

Dayton, Ohio:
Engineers Club
110 E. Monument Avenue
Dayton, Ohio 45402

Columbus, Ohio:
Columbus State Community College 
Center for Workforce Development
315 Cleveland Avenue
Columbus, Ohio 43215

Mansfield, Ohio:
North Central State College
Fallerius Building - Room 127
2441 Kenwood Circle
Mansfield, Ohio 44901

New Philadelphia, Ohio:
Kent State University Tuscarawas
330 University Drive N.E.
New Philadelphia, Ohio 44663

Marietta, Ohio:
Washington State 
Community College
710 Colegate Drive   
Marietta, Ohio 45750

Piketon, Ohio:
OSU South Centers
1864 Shyville Road
Piketon, Ohio 45661

Cincinnati, Ohio:
TechSolve
6705 Steger Drive
Cincinnati, Ohio 45237
(Members Only)

“Communication 

is the soul of 

management: 

analysis and 

solid decisions 

translated into 

clear messages 

that influence 

people to act 

and feel good 

about their 

performance.”

-Dianna Booher
“Communicate with 

Confidence”
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